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II'T scam:
Panel set up

Akshaya Mukul | TN

New Delhi: In a delayed reaction to
the CVC's order for an investigation
into the fake institute — Institute of
Electrical Engineers {I) — being run
by faculty members of IT-Kharagpur,
the HRD ministry has finally set up a
three-member probe panel.

The committee will consist of
Pradip Mathur, director of IIT-Indore
and S K Jain, director of IIT-Gandhi-
nagar. Surendra Prasad, director of
TT-Delhi, is likely to be the third mem-
ber. Though CVC had given the min-
istry four-week deadline to wrap up
the probe, the delay in setting up the
committee could lead to missing the
stipulated timeframe. Also, getting
people from the IIT system is bound
to raise the concern about a possible
conflict of interest.

When the CVC's directive came, the
ministry had first planned to set up
athree-member committee, compris-
ing IIT directors. However, later it
changed its mind and said a senior
HRD official would carry otit the in-
vestigation. Finally, it has decided to
let IIT directors investigate the fake
institute allegation. West Bengal PP-
lice is already investigating the case,
and is likely to gquiz former directors
KL Chopra and S K Dubey,

The panel has been asked to veri-
fy the allegations. In case the allega-
tions are found to be true, the panel
has been asked to find out the com-
plicity of others.
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Rajini’s ‘Robot’ part of IIM-A course

Dayananda Meitei | Tnn

Ahmedabad: He can get millions
raving about tricks like getting a cig-
arette somersault and land in his
mouth or a pair of shades land on
his eyes from mid-air, romance a
woman onscreen half his age and
rake in over Rs 100 crore in the first
week of hisfilm’s release. That's the
phenomenon called Rajinikanth.
‘Robot’, the Rajinikanth-starrer
which became the second highest
grosser among Indian films and
spawned a slew of Rajini jokes, is

set to come to the laboratory of ITM-
Ahmedabad.

As part of an elective course
called ‘Contemporary film industry:
A business perspective’, students of
the postgraduate programme at ITM-
A will take up ‘Robot’ or ‘Enthiran’
as a case study to analyse the busi-
ness of cinema and its success sto-
ry. The course will also study
‘Muthu’, another Tamil film star-
ring Rajinikanth. The movie was lat-
er translated into Japanese as
‘Muthu Odoru Maharaja’ or ‘Muthut:
The Dancing Maharaja’.
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Internet companies are changing the look and feel of email

Change is the only constant

T hosays less cannot be more? na
\\ move motivated by how people
" ¥ commectwith each other, internet
companies are simplifying the products
they offer In doing =0 they are returning
the emphasis to what is important, the
message rather than the medium.

Email. the first product to be affected,
could indicate the shape of changes to
come, Those addicted to the present
formatof email should remember that
nothing stays the same. For instance,
Facebook has removed the ‘e’ and
‘bee” buttons from its emailing page and
1= about to remove the option of tvping
a subject. Not only could a eleanern less
cluttered page be more pleasing to the
eye but a leaner, faster and less formal
messaging system may be what many
people want. Facebook claims to have
analysed billions of messages and is there-
fore changing its interface to make email-
ing more real time, conversational and
casual. Inshort, more like sending an sms.

There can be nothing wrong with this.
Mot cnly do the changes in progress malke
for convenience but more significantly,

sTIMES VIEW=

they broaden consumer choice. After all,
people who want to use traditional emal
have a range of companies to turn to.
But patently there is a new and growing
community whoseneedshave to be metand
they are the beneficiaries of the changes
being brought in by
S0ITE COM Panies,

In a world of fast
changing expectations,

and rife with start-ups
offering  alternatives,
the biggest companies
have to constantly
adapt if they want to
grow or retain market
share. This 15 why
platforms such as Googlemail, which
have incorporated facilities from chat to
video calling, are thriving. In contrast,
platforms that were s.lcm to adapt or
did so clumsily have lost market share.
The message is clear, adaptation 1= better
than perishing.

Wie|wl:
The Times on a Clic

Whose message is it anyway

r 71 ime was when you used pen and per-
l fumed paper to write letters and not
email. You were thought daft. Then,
tojoin theerowd, youswitched to email, and
the postman stopped ringing twice. Mow,
they say youmust also junk emails with its
cumbersome log-ins and
&1gn outs, awaiting acut-
ting-edge avatar that's
more like texting. To be

" COUNTERVIEW =

with, say, grammatical English while the
swishset tallksin Twitter mtle Yes, obsoles
cence is programmed into technol ogy: New
products are born, serve value-added pur
poses and die out, muchlike biological arga
nisms. That's life. But as in nature, forced -
as opposed to natural - extinction 1sn®
kosher 8o, tech-savvy folks needn't parad:
as sole purveyors of taste and fashion, tell
ng consumers to kick ‘old” habits because
the future is a fait accompli
People don't serve technolo

Rupa 5eng
‘with it’, you need sexy
stuff like instant mess-
aging, online chatting et
al, communication hav-
ng become instantane-
ous gratification. A di-
rector of engineering
at Facebook has announced an interactive
New Age: “The future of messaging is more
real ime.” Cling tothe present. and youface
Gen Wext's firingsquad for fuddy.duddies,
Only no cne should tell others what to
useand when, and even less malke them feel
small or superannuated because they stick

upta

oy it's the other way around.
Adaptation to technological change
mustbe organic, not bamboozled by peer o
thefuturisticseer’s pressure. That's why re
searchers see a “demographic split” in use
of email. Society 1sn' tjustmade up of teen:
ona tech rush. And older people don't neec
lectures on how to get messages across
Expecting everyone tochangeat breaknect
spead iscounterproduct ive: itmerelyswel ls
theranks of the technophobes, Lastly, tech
nology helps celebrate individuality Don™
recluce ittothe mentality of the herd, whose
members use the same hip gadeetry jus
because it's the latest on the shopshelf.
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UK science journal publishes
study by 8-year-old students

science journal from Britain's prestigious

Royal Society has published a study
conducted and written by 8-year-old students.
The children from an English elementary
school investigated the way bumblebees see
colors and patterns, based on fieldwork in a
local churchyard. The scientific organization
says the children’s school science project
reported findings that were a “genuine
advance” in the field of insect color and
pattern vision. Scientists say although the
experiments were modest and lack statistical
analyses, they hold their own compared to
those conducted by trained specialists.

Now, video’s ‘DNA'’ to check piracy:
israeli researchers have developed a novel
technique to track video piracy and nip it in the
bud. The technique is “video DNA matching”. it
detects aberrations in pirated videos in the
same way that biologists detect mutations in
the genetic code to determine an individual's
family connections. The technology employs
an invisible sequence and series of grids
applied over the film, turning the footage into
a series of numbers.

Moms who take iron have smarter kids:
Children in rural Nepa! whose mothers were
given iron and folic acid supplements during
pregnancy were smarter, more organized and
had better fine motor skills than children
whase mothers did not get them, US
researchers said. “Iron is essential for the
development of the centra! nervous system,”
said Parul Christian, an expert in international
health at the Johns Hopkins University
Bioomberg School of Public Health.

‘One embryo better than two in IVF:
infertile women undergoing in vitro
fertilization (IVF) treatment are more likefy to
have a baby if they have only one embryo
implanted at a time during the procedure,
according to a new research, Ateam at
Aberdeen University also suggested that
having two rounds of IVF treatment using one
embryo each time is better than having two
implanted in one go, due to the higher risk

of suffering a miscarriage, reports the

Daily Express.
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“Paralysed for 23 yrs,
woman walks again

London: You may call it a
miracle, but a woman, paral-
ysed from the waist down in
a car accident, has walked
again, after nearly 23 years

in a wheelchair, reports said.

According to the Daily
Mail, 46-year-old Delia Knox
was paralysed when a driver
in a drunken state ploughed
into her car on Christmas
Day in 1987. But during a re-
cent visit to a British spiri-
tnal healer, she suddenly
stood up and walked.

Knox’s “miracle mo-
ment” was filmed and has

now become a favourite:
“YouTube’ clip. After the ac-

cident Knox had almost giv-
en up hope of walking

again. When she went to a
meeting with preacher
Nathan Morris earlier this
year, she had no idea heal-
ings were happening.

“I wanted to get in the
presence of God. I knew it
was an evangelistic meeting
but I didn't know healings
were taking place. To be
honest I've stayed away from
healing meetings.

“Then all of a sudden I
felt a voice which I knew
was the Holy Spirit saying
tome, ‘Get up’, and I felt feel-
ing in my legs and then faith

. came on me to walk. I

walked and walked and felt
I had entered another
realm,” she said. em
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No need to tip: Robot waiters in China a hit

Jinan: Service with a smile also comes with
an electronic voice at the Dalu Robot restau-
rant, where the hotpot meals are not as famous
yet as the staff who never lose their patience
and never take tips.

The restaurant, which opened this month
in Jinan in northern Shandong province, is
touted as China’s first robot hotpot eatery
where robots resembling Star Wars droids cir-
cle the room carrying trays of food in a con-
veyor belt-like system.

More than a dozen robots operate in the
restaurant as entertainers, servers, greeters
and receptionists. Each robot has a motion
sensor that tells it to stop when someone is in
its path so customers can reach for dishes they
want.

The service industry in China has not al-
ways kept up with the country’'s rapid eco-
nomic growth, and can be quite basic in some
restaurants, leading customers in the Dalu
restaurant to praise the robots.

"They have a better service attitude than

SERVICE WITH A SMILE; The eatery has robots
circling the room on a conveyor belt-like system

humans,” said Li Xiaomei, 35, who was visit-

ing the restaurant for the first time.
"Humans can be temperamental or impa-

tient, but they don't feel tired, they just keep

working and moving round and round the
restaurant all night," Li said.

Inspired by space exploration, robot tech-
nology and global innovation, the restaurant's
owner, Zhang Yongpei, said he hopes his restau-
rant will show the world China is a serious
competitor in developing technology "I hope
this new concept shows that China is forward-
thinking and innovative,” Zhang said.

As customers enter the dimly lit restaurant
lined with blinking neon lights to simulate a
futuristic environment, a female robot deco-
rated with batting eyelashes greets people with
an electronic “welcome”.

During the meal, crowds of up to 100 cus-
tomers, are entertained by a dancing and talk-
ing robot that looks more like a mannequin
with a dress, flapping its arms around in a stiff
motion. Zhang said he hopes to roll out 30 ro-
bots in the coming months and eventually de-

- velop robots with human-like qualities that

serve customers at their table and can walk
up and down the stairs. ap



Paris: Counter-intuitive but
true, say scientists: a string
of freezing European winters
scattered over the last decade
has been driven in large part
by global warming.

The culprit, according to
anew study; is the Arctic's re-
ceding surface ice, which at
current rates of decline could
to disappear entirely during
summer months by the cen-
tury’s end.

The mechanism uncov-
ered triples the chances that
future winters in Europe and
north Asia will be similarly
inclement, the study reports.

Bitingly cold weather
wreaked havoc across Europe
in the winter months of 2005-
2006, dumping snow in south-
ern S8pain and plunging east-
ern Europe and Russia into
an unusually — and deadly
— deep freeze.

Another sustained cold
streak in 2009-2010 gave
Britain its coldest winter in
14 years and wreaked frans-
portation havoc across the
continent. This year seems
poised to deliver a repeat per-
formance.

At first glance, this flurry
of frostiness would seem to
be at odds with standard cli-
mate change scenarios in
which Earth's temperature
steadily rises, possibly by as
much as five or 6°Celsius by
2100,

Climate sceptics who
question the gravity of glob-
al warming or that humans
are to hlame point to the deep

Warming behind biin
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halt due to heavy snowfall

DEEP FREEZE: Bitingly cold weather has wreaked havoc in Europe
in recent years and 2010 too has seen the continent grindto a
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It's official:
December blues
really do exist

0 you feel low during wint-

ers or are you the kind whe
hates summers? JTumns out, we-
ather affects our moods more

‘than we think. Researchers at

Humboldt University in Berlin
studied over 2,000 Germans and
found that people can be categ-
orized in four basic ways —
those people who are unaffe-
cted by the weather or seasons,
people who love summer, peo-
ple who hate summer and peo-
ple who love rain, They also
found that kids tend to be the
same types as mothers but
don't know if the categories
have any genetic basis. One un-
derlying cause of some wea-
ther-related depression could
ba vitamin D deficiency. am

chills as confirmation of
their doubts.

Such assertions, counter
scientists, mistakenly con-
flate the long-term patterns
of climate with the short-
term vagaries of weather, and
ignore regional variation in
climate change impacts.

New research, however,
goes further, showing that
global warming has actually
contributed to Europe’s win-
ter blues.

Rising temperatures inthe .

Arctic — increasing at two to
three times the global aver-
age — have peeled back the

region's floating ice cover by
20% over the last three
decades. This has allowed
more of the Sun’s radiative
force to be absorbed by dark-
blue sea rather than bounced
back into space by reflective
ice and snow, accelerating the
warming process.

More critically for weath-
er patterns, it has also created
a massive source of heat dur-
ing the winter months.

“Say the ocean is at 0°C,”
said Stefan Rahmstorf, a cli-
mate scientist at the Potsdam
Institute for Climate Impact
Research in Germany.

“That is alot warmer than
the overlying air in the polar
area in winter, so you get ama-
jor heat flow heating up the
atrmosphere from below which
you don’t have when it is cov-
ered by ice. That's 2 massive
change,” he said.

The result, according to a
modelling study published
earlier this month the Jour-

nal of Geophysical Research, -

is a strong high-pressure sys-
tem over the newly-exposed
sea which brings cold polar
air, swirling counter-clock-
wise, into Europe.

“Recent severe winters like

last year’s or the ohe of 2005
2006 do not conflict with the
global warming picture, but
rather supplement it,” ex-
plained Vladimir Petoukhov,
lead author of the study and a
physicist at the Potsdam In-
stitute. “These anomalies could
triple the probability of cold
winter extremes in Europe and
north Asia,” he said.

The researchers created a
computer model simulating
the impact on weather pat-
terns of a gradual reduction
of winter ice cover in the Bar-
ents-Kara Sea, north of Scan-
dinavia.arr .
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The Economics of Education

Education is the process that enables you to have knowledge. Education allows us to access the collected
wisdom, learning and conclusion of the human race since methods of knowledge transmission began

Nilakshi Sharma

dia i poised on the edge of a
precipice - our

i kindsof
knowledge from artifidat intelligence
1o gigantic computing methods, ﬁf"m

unique demographic situation

can either be an unparalleled
ividend or absolute disaster.

And the pivot upon which the fate of
the nation hangs in balance is Educa-
tion, Kapil Sibal sucdinaly summed it
up when e said, "If you look at the
‘history of civilizations, the economic
prosperity of countries depends upon

‘The truth is that human divilisation is
poised for a leap analogous to the
change from say the Stone Age tothe
Iron Age. If India is toreap the benefits
from this hangeover from Informa-
tion society toKnowledge based soci-
ety then we need toact quickly inor-
dertoreformandstre:
cation system to enable the

knowl-
edge The contours of the modern,
world in the most signifi-

P of
knowledge:
is simply the soul of a

cant era Of the last two thousand
years, the European Renaissance,
which at heart was the discovery of a
richer vein of knowledge and a new
methodology of education known as
Humanism. It was precisely this edu-
cational and hence knowledge ad-
vantage that led Europe 1o colonise
the rest of the globe. Five hundred
years later, we are at the brink of an-
otherknowledge revolution as we be-

soclety as it passes from one gen-
eration to; er
—GilbertX Chesterton

At this point it becomes vital to distin-
guish between knowledge and educa-
tion. Often used interchangeable,
they are in fact two different things;
intertwined yes, but not the same. Al-
bert Einstein, physicist extraordinaire
and perhaps the most pertinent ex-
ample of the difference between
Kknowledge and education summed
the difference aptly when he point-
ed out that “Education is what re-
mains after one has forgotten
everything he leamned in scool.” Ed-
ucation is defined as *a process of
teaching training and leaming, es-
pedally inschoolsor colleges, toim-
prove knowledge and develop
skills.” Knowledge on the’ other
hand is *the information, under-
standing and skills that you gain
hrough educati ience.”

uredu- .

g

(L to R) Kapil Sibal, Suresh Bharwani, B B Bhattacharya, Jitendra Chaddah, Dinesh Singh, Suneel Galgotia

dependent thinking rather than
Tote leaning and an over emphasis
on 'getting through the exam'. At
the end of the day, education is the
art oflearning, of acquiring knowl-
edge. And there is an incredible joy
in doing so. But that is ajoy thatis
systematically destroyed i the
grind that education is in India to-
day. Therefore, it is not in the least

-surprising that we are not produc-

ing scholars and researchers who
love learning for the sake of learn-
ing. And when we don't encourage
that then it becomes correspond-
ingly harder to find faculty that is of
a good quality. Our brightest and
best students head to foreign shores
topursue theirresearch, to think, to
teach, to innovate and ultimately
enrich their adopted land. If we
measure our economiclossinterms
of brain drain then scams such as
the current telecommunications
skuIduggfly appearmere trifles.

of quality also delivers a
cnpplmg blow; today most of our
colleges and universities are pro-
ducing students who are to quote
an Industry descriptive ‘educated
but unemployable’. And this s the
outcome of a lack of quality on two
fronts: the quality of the faculty as
‘well as a syllabus that is more often
than hot outdated. Itis unfair to dis-
cuss higher education and its short-
comings withoutalsodiscussing pri-
mary and tertiary education infra-
structure. And the simple truth is
that the infrastructure is sadly Jack- -
ing at all levels. Given the emer-
gence of an unprecedented global-
local continuum, we can no longer
succeed unless we can match global
standards.

Our Indian Institutes of Tech-
nologies and the Indian Institutes of
Managements are testimony to the
fact that we can doitand do it well.

wheel nor develop our knowledge
base only within the limits of our geo-
graphical or cultural space.
Knowledge: Tool or Product
Thedevelopment ifthe not thein-

ic concem was “Plugging The talent
Gap,” which not the

multaneously, we are not mapping
tis prob-

But, of ttie prob-
lem wl(h Lhe :ducaﬂon sectorinIn-
dia, i

difference between knowledge as a
Tool and as a Product, but more im-
portantly emphasized the need for a

So, simply put, education is the
process that enables you to have
knowledge. Education allows us to
access the collected wisdom, learn-
ing and condusion of the human
Tace since methods of knowledge
transmission began. From oral to
the written word and today finally
to the virtual ion, formal

vention, s
economy is armbmed to the self de-
saribed cologist” Peter F
Drucker. For the world of academia,
the difference between a knowledge
economy and a based

strategic between the
two, Industry expertes such as NASS-
COM'’s Sandhya Chintala and Mani-
pal K-12 Education’s Vishal Sharma
put lorward the industry require-

ments asKiran

lematic enough in

-
Tie Eeoyoue Tives

PLUGGING THE TALENT GAP

2010

Tevel. cf rhs-

economy is an important distinction:
in the former knowledge is the prod-
uctand in the latter itis a tool. While

indivi is

Dattar and JNU's vice chancellor B B
Bhatiacharya discussed acedemia
problems.

Toda

edumnon allows totap in the a col-

the realisation of one’s inherent po-

y, in India,
of bolh, knowledge and education.

s0 that we nei-

1ential,

ey keep the

as
a whole. And this per-
hapsis the dividing line
between an academic
pursuit of knowledge
and an economic out-
comeof knowledge. Itis
at this predise juncture
that an interesting dis-
cussion between the
two opposite ends of
the spectrum, Acade-
mia and Industry, was
enabled by The Eco-
nomic Times at their
thirdannualEdvantage
Conference. The specif-

An initiative by

shortage of a skilled and educated
‘workforce, which is dearly an educa-
tional lag, on the other hand we are
also facing a crisis of k

terms but it

mediocrity, fluctuating standards,
poor quality and plain shoddiness.
What we need is to replicate this *
level of quality and competence
acrossthe nation, acrossthe levels. It
isa particularly urgent requirement
when we consider that at this mo-
‘ment India is a young country with

asterwhen
ographical, phy:ial, mnlngmal and
other parameters.

A mind once stretched by a new
idea never regains its vriginal di-
‘mensions. —Anonymous

Alarge part of the problem s infra-
structural and in terms of quality. Ide-
ally,in the land of Nalanda and Taxila,
we should be the proud possessors of
numerous world dass Universities
that generate knowledge, while Col-
leges concentrate onteaching. lnsmad

jority
35. If we fix this gap now, we can*®
reap an educational and ultimately
economic dividend that is enough
to catapult India to super power sta-
tus. .

‘One of the biggest problems that
dog the education sector is the lackem
of a coherent vision. The other, of
course is implementation. Despite
having centralised the processes;
which means that we have central
agendes which set the educational
agenda such as the University

terms of its expansion,

Grants C ‘higher edu-
large loni "PWV cation, we have ot wi
whmby our syslem xs!omsed noton ly integrated approach that would
ledge in seek to ensure the same level of
" by h ion of: quality across and col-

and deployment. The gap between
the supply and demand of an edum(-
ed work force is

educated workforce. If we are 10 be-
come a knowledge based economy

‘million people. And itis set to grow. Sk

cotrage a culture of research and in-
—_

leges. Instead, we have some uni-
versitics such as Delhi University,
which pulled themiselves towards
betterment through their own ef-
forts and others such as Allahabad
University and Benaras Hindu Uni-
versity, once acknowledged centres
of excellence, which have beenona
marked downwards curve.

‘This being the land of ingenious
schemes and scams, we also have
the problem of amushrooming in-
dustry in the sector. The number of
unauthorised institutions that call
themselves universities, technical,
schools, management schools and
various other institutionsis yettobe
fully catalogued. But that this prob-
lem existsandisa huge oneisunde-
niable. And yet the flipside of this
observation is that there is a huge
population of young people hungry
to leam, to become educated and
acquire skills. And the government
is unable to cater to them. So per-
haps the government should work
towArds integrating these illegalin-
stitutionsand focusinstead on hold-
ing them accountable to some com-
‘mon, dearlyimplementsstandards.

For all our talk of India shining
and GDP growth that is dose to ¢
per cent, we forget that the single
unit upon which this nation, any
nation, restsisthe individual. And if
‘we cannot educate that individual,
ifwe cannot teach that individual to
think for himsel, to innovate for
‘himself then we s a sodiety, and as
nation pay a price for that failure, in
cultural and economic terms.

As Pratibha Jolly, the Principal of
Miranda House pointed out, "The
aspirations that unit, the individual
remain the same across Bharat and
India. They want to betier them-
selves.” If we want to achieve that
goal then we need to match inter-
national standards. And in order to
doso we need to set our own house
in order; let go of entrenched no-
tions. What worked even twenty
‘years ago is inadequate today. We
need 10 honestly asses our short-
comings and initiate the badly
needed reforms today in order to
preventabloody revolution tomor-
row. And that is on the horizon, be-
cause economics is unforgiving. If
our population cannot match the
international standards of quality in
aknowledge based global economy
then we are going to be left aside.
Look around in India itself, where
thereis insurgency there i alsollit-
eracy, poverty and lack of develop-
‘ment and most importantly, educa-
inn,



NewYear willringin
more cheer for BigIT

Improved Tech Spend And Better Pricing Will Result In 20%-Plus Growth Rates

LOOKING AHEAD W74 st Expectations Fr11 and 112
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Harsimran Julka
NEW DELHI

T-XE new year is expected to ringin glad tidings
for Indian IT services companies with clients
increasing their IT spending and willing to pay
more for services. Top Indian IT providers are set to
show revenue growth of 20% and more for the fis-
cal year ending March 2011, primarily driven by
higher spending on IT from US customers.

For the three months to September 2010, IT
spending of US firms grew 12% and the wendis ex-
- pected to continue in the quarters ahead with firms
chasing their hardware buys with more software
and services purchases. “US corporates will enter
their next-year budgeting exerdises in January and
the demand outlook for Indian IT services is opti-
mistic for FY12. We are factoring over 27% US dol-
lar revenue growth for top IT players,” says Atul
Sonj, an analyst with Macquarie Equities Research,

*In 2011, we could see a higher budgetary alloca-
tions for software and services. Although protec-
tionism may be & thorny issue In the near term, in
the longer term we believe that the offshoring trend
will remain strong,” said Rumit Dugar of Religare
. Capital Markets. US corporate profits grew 28%
year-on-year in the July-September 2010 quarter,
bouncing back to 2007 levels.

In FY11, higher demand is estimated 1t drive a

30% growth in sales for top IT exporter Tata Con-
sultancy Services {TCS} and a 19%. growth for
Wipro, according to consensus estimates from apa-
lysts. Infosys Technologies, the second largest, is es-
timated to show a 25%-sales growth while HCL
Techno]og;es which is growing from a smaller base,
is estimated to show a 31% sales growth. HCLs fo-
cus has been to grow revenues even if at a slightly
lower margins.

TCS isestimated to close FY11 at § 8.2 billionand

well on its way to join the $10-billion club within
next two years, “TCS’ growth story is the sustain-
able improvement in operating margins (earnings
before interest and tax), at 27%," says Kunal San-
goi, analyst at Edelweiss Securities. “We continue
tomaintain our 22% dollar growth assumption for
FY12. Further, declining attrition could help in-
Crease margins.”

TCS employs about 174,000 people and is oper-
ating at a record high utilisation of 78% as of Q2
FY1].“We note that TCS has given out 35,000 cam-
pus offers for FY12. As fresher recruitment picks up

We believe 2011 will remain a
positive year for Indian IT,
which we estimate will report robust

earnings growth of 20%

YOGESH AGARWAL anaLvsT,
HSBC SECURITIES & CAPITAL MARKETS

in January-March, 2011, utilisation could trend
down,” says Vihang Naik of MF Global. He expects
TCS’ utilisation to peak in December 2010 and fall
thereafter. TCS salesfor last twelve months stand at
$7.7billion.,

Infosys is expected to post sales of $6 billion in
FY11, while continuing to enjoy the highest mar-
ginsin the industry at 34.6%. “Infosys’ deal pipeline
is strong and it sees no impact of an uncertain and
cautious macro cutlook reflected in its business,”
says brokerage firm Motilal Oswal in a report.

“We believe 2011 will rernain a positive year for
IndianIT,” says Yogesh Agarwal, analyst with HSBC
Securities and Capital Market. “The macro environ-

.ment, protectionism in the US and austerity meas-

* {Anayste Consudtad: HSBC, Edelwiiss, Mocquans, F Global, PING, Matilal, Erigm)

UPNESH

ures in Europe are the biggest threats to sustainable
demand for firms like Infosys,” says Kuldeep Koul,
analyst with Motilal Oswal.

Specifically for the current quarter, all IT compa-
nies are expected to see about 3% lower volume
growth, due to fewer working days in December.

Indian IT companies are projected to pay more
in taxes for FY12 but will be able to sustain mar-
gins as pricing starts improving. The higher tax
rate, due to phasing out of tax sops, will havea 3-
4% margin impact. Tax rates for ali Indian IT com-
panies are expected 1o rise by 2%-4%. For TCS,

the tax rate is expected go up from 19% to 21%,

and for Wipro from 17% to 21%.

India‘s third-largest IT company, Wipro, is expect-
ed topost sales of $5.2 billion inFY1 1, an increase of
about 19% from last year. Operating profit margins
for Wipro are expected to lag behind peers at 22% in
FY11. The company is expected to post a net profit
growth of about 16% for the full year.

*The company’s revenues from telecom and hi-

tech verticals have been under tremendous pres-

sure on the back of muted spending by clients in
R&D services,” says Rohit Kumar Anand, analystat
PincResearch, The company is expected to increase
salaries for its 115,000 employees in February 2011.
But the impact of the salary increase on margins
could be offset by a 1-2% pricing hike,

HCL Technologies will continue to see a margin
depletion, say analysts. Margins have dedined by al-
most 600 basis points in the last five quarters, prima-
tily due toinvestment of profits back in the business.
“Investment in sales and marketing at a time when
the competition is as fierce has yielded them good re-

. sultsin the past and is expected to deliver a similar

trend ih the coming quarters,” says Shashi Bhushan
of brokerage firm Prabhudas Liladhar. The compa-
ny’s BPO businessis seen to post losses for FY11 but
sales are expected torise to $3.5 billion.
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" INCREASING COOPERATION

Medvedev ends
India trip with
visit to lIT, Taj

Wraps up two-day tour
with a reiteration of
support for India’s bid
for a permanent UN
Security Council seat

By PHiL HAZLEWOOD
Sfeedback@livemint.com

MUMBAL

ussian President Dmitry
Medvedev on Wednes-
day wrapped up a short
trip to India during which he fo-
cused on reviving ties between
the two Cold War allies to offset
approaches by Western powers.

Medvedev squeezed in a
tour of the Taj Mahal before
heading to Mumbai to meet
students at the Indian Institute
of Technology (1IT) and to visit
a Bollywood film studio.

His departure on Wednesday
evening ended a flurry of diplo-
macy in which the leaders of all
five permanent members of the
UN Security Council have visit-
ed India in recent months,

The Russian leader, dressed
casually in an open-neck shirt
and jacket, told IIT students
that his country backed fast-
growing India’s totemic for-
eign policy ambition—a per-
manent Security Council seat.

“We do support India’s bid,”
he said to loud applause. “In-
dia is a major state and has a
right to be represented... Rus-
sia will not be found wanting
for support.”

Medvedev’'s visit to the uni-
versity came nearly half a centu-
ry after Leonid Brezhnev plant-
ed a sapling on the campus
grounds before he became lead-
er of the former Soviet Union.

“Doubtless the ties that were
established back in the 1950s
have not disappeared,” he said
through a transiator. “They used
to be stronger... The ties should
be bolstered and scaled up, if
not to Soviet levels, but more.”

On Tuesday, Medvedev held

Durisn SiotmounREVTERS

Reviving tles: Russian President
Dmitry Medvedev.

talks with Indian Prime Minis-
ter Manmohan Singh in New
Delhi and witnessed the sign-
ing of a raft of defence and nu-
clear deals potentially worth
billions of dollars.

The two sides also agreed to
double bilateral trade to $20
billion {330,200 crore) by 2015.

“I believe that trade between
us does not nearly reflect our
privileged partnership,”
Medvedev told reporters at a
joint press briefing.

One standout deal was a
contract on the joint design
and development of fifth-gen-
eration fighter aircraft with
stealth capabilities.

Although no figures were
mentioned, experts say the fi-
nal fighter deal could be worth
close to $30 billion, with India
planning to induct up to 300 of
the aircraft into its air force.

British Prime Minister David
Cameron was in the country in
July, and US President Barack
Obama, French President Nico-
las Sarkozy and Chinese Pre-
mier Wen Jiabao have passed
through over the last six weeks.

Each visitor brought large-
scale business delegations and
used their visits to trumpet
new deals with the world's sec-
ond fastest growing major
economy. AFP
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ENERGY INFRASTRUCTURE

Using technology to solve India’s
perennial electricity shortage

One-fifth of the budget
of the govt's power
automation project

is expected to be
spent on technology

By SURABHI AGARWAL
surabhi.a@livemint.com

NEW DELHY

n the tribal village of Nan-

durbar in Maharashtra,

many people, especially
youngsters, can be spotted
flashing a cellphone. They use
the phones while in nearby
Gujarat for work. But back at
home, it's not easy using the
handsets as most households
do not have electricity.

It’s not that the village isn’t
connected to power lines, but
electricity doesn’t reach many
of the homes there.

A huge shortfall in electricity
generation is crimping India's
economic growth, The country
has a power generation capaci-
ty of 167,000MW and aims to
add 62,374MW of capacity by
the end of fiscal 2012.

A big worry, though, is the
loss of electricity due to unme-
tered supply or theft during
transmission and distribution,
estimated at 30-50%.

A 2008 report by a team led
by Nandan Nilekani, then a co-
chairman of Infosys Technolo-
gles Ltd, said technology could
be the key to solving India’s
electricity woes. Nilekani now
heads the unique identity pro-
gramme, or Aadhaar.

The report, commissioned
by the power ministry, has
suggested innovations such as
advanced metering, automa-
tion to measure and control
the flow of power, and moving
to a smart grid—a transmis-
sion network that uses two-
way communication and mod-
ern computing.

The report, titled Technolo-
gy: Enabling the Transforma-
tion of Power Distribution in
India, said effective adoption
of technology would require a

transformation of utility com-
panies, involving technology
providers, vendors, consumers
and the government.

Small wonder then that the
Restructured Accelerated Pow-
er Development and Reforms
Programme (R-APDRP) is the
largest technology project un-
der the 11th Five-year Plan
(2007-12). The power automa-
tion project is expected to
spend at least ¥50,000 crore, of
which 210,000 crore would be
on technology.

R-APDRP is a reformed ver-
sion of APDRP, launched in
2002-2003, That programme
could not reduce aggregate
technical and commercial
(AT&C) losses as it had no way
to compute actual losses.

The power sector has three
legs—generation, transmission
and distribution. Shubhranshu
Patnaik, executive director at
consultancy firm Deloitte In-
dia, said many utilities have
largely automated generation
by implementing enterprise
resource planning (ERP) sys-
tems, but the transmission and

distribution aspects need bet-
ter handling.

R-APDRP is expected to im-
prove the situation as it is de-
signed to put in place a mecha-
nism that works on computing
the baseline data, or the AT&C
losses. Moreover, while half of
the funding by the Union gov-
ernment will be in the form of
grants, the balance will be giv-
en as loans to utilities and is
linked to actual reduction in
losses by states.

The scheme will be imple-
mented in two parts. The first
will include projects for estab-
lishing baseline data and tech-
nology applications for energy
accounting or auditing and
consumer service centres. The
second, which will begin after
the first part is completed, in-
cludes regular distribution-
strengthening projects.

Audit firm KPMG, the con-
sultant to the government on
the project, is drawing the road
map for its implementation.
Naveen Agrawal, executive di-
rector of KPMG, said apart
from developing a model at the

(f

centra!l level that can be repli-
cated by states, his firm will
help the governments identify
firms that can help upgrade
technology on a large scale.

India’s biggest technology
firms—Tata Consultancy Serv-
ices Ltd, Infosys and Wipro
Led—are on the empanelled
fist of vendors for the project
and are betting big on it to
shore up their local revenues.

Apart from R-APDRP, there
are several projects that are
currently in the conceptualiza-
tion or implementation stage.
Smart grids, which have to be
implemented by the utilities,
is one such project that's ex-
pected to revolutionize the
sector.

Patnaik said the smart grid
project, now in an initial de-
sign stage, wil! bring transmis-
sion of electricity in line with
requirements through integra-
tion and IT layering via intelli-
gent software. India has estab-
lished a Smart Grid Forum and
a Smart Grid Task Force to de-
velop a framework and a na-
tional policy.

PHOTOGRAPH BY Ramesy Pathasa/Mmer
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PRATIBHA CHAUHAN
TrisuNE NEWS SERVICE

SHiMLA, DECEMBER 21

Having made great strides
in the field of literacy, almost
on a par with Kerala, the
state will reserve a seat each
in all professional courses in
200 colleges for the single
girl child, its novel way of
fighting female foeticide.

The executive councii of
Himachal Pradesh Univer-
sity (HPU) has approved
the proposal put forward
by the secretary, student
council, Shalini, that the
provision of seat reserva-
tion for single girl child
should be extended to pro-
fessional courses in all col-
leges in the state.

Once the academic council
at its meeting scheduled for
‘February approves the pro-
posal, one seat each will be
reserved in all professional
courses except in medicine
and engineering in over 200
colleges of the state.

It was in June this year
that the HPU had intro-

duced this scheme on the

campus here for the post-
graduation courses.

The state incidentally has
women occupying senior
positions, including Gover-

nor Urmila Singh, Chief Sec- '

Juota for only girl
hild in colleges soon

Women Power

‘m Proposel
- secretary Shalini

torwarded by Student

Council

W. Literacy rate is likely 1o touch 84 per cent in the

- 2011 Census

= Women literacy rate as per the 2001 Census is

67 per cent

' The ex’ecu’tiu}e couhr:i‘f'of the HPU has approved the -

proposal. Once the academic counci! approves it, one -
_:seat each w1l1 be reserved in ail professionat courses -
B . fike BBA, BCA and MCA :

retary Rajwant Sandhu and
two Additional Chief Secre-
taries Harinder Hira and Saro-
jini Ganju Thakur. In fact the
percentage of girl students in
the HPU too is above 65 per
cent, with most of them being
toppers and bagging most
positions in the merit list as
compared to boys.
“Itis on the suggestion of
Shalini that the proposal
was placed before the exec-
utive council, which has
granted its approval. The
moment the acadernic coun-
cil gives its nod, the facili-
ty will be extended in pro-
fessional courses like BBA,
BCA and MCA at the col-
lege-level too,” said Prof
Sunil Kumar Gupta, Vice-
Chancellor.

Even though the sex ratio

in the state is far better than
the neighbouring states, this

1s an incentive for those who

do not discriminate between

a girl. and a boy and have -

only one giri child.

The state’s literacy rate as
per the 2001 Census was 76
per cent and is likely to
touch 84 per cent in the
2011 Census.

“The women literacy. rate
in the state as per the 2001
Census was 67 per cent and
during the last one decade, it
has increased by at least 10
per cent,” said Pradeep
Chauhan, adviser, economics
and statistics department.

He added that within the
next two years the literacy
rate of the state would easi-

_ ly touch 90 per cent, almost

on a par with Kerala,
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Time to talk of “education for profit’

Apim TANDONTNS

New DELH, DECEMBER 22
Top industry leaders have told
the government that it was
time to talk about education for
profit instead of sticking to the
old ideological perception of
education being not for profit.

The sentiment found gener-
ous mention at the two-day
National Summit for Higher
Education that went under-
way in the capital today to dis-
cover new models of increas-
ing private participation in the
sector, whick is facing a
crunch of institutes.

India has just 373 universities
compared to China’s 900. The
government is seeking private

capital in the sector to meet its
goal of increasing the gross
enrolment ratio in higher edu-
cation from 12.4 per cent cur-
rently to 30 per cent by 2020

But the industry has its con-
cems and it made no bones
today about telling the gov-
ernment that businessmen
would enter education only if
they saw certain returns on
their investments. Represent-
ing the HRD Ministry was
Secretary, Higher Education
Vibha Puri Das who stuck to
the government stand of edu-
cation being for “no profit”.
The pending Foreign Educa-
tion Providers Bill also clearly
stipulates that anyone wanting
to set up a campus in India

‘ itis time we
talked about
education for profit.
That’s not to say one
can profiteer in the
sector. There’s a dif-
ference between mak-
ing profits and profi-
teering. The fatter
needs to be curbed
by ensuring transpar-
ent delivery of prom-
ised services by the
providers of higher .
education. ,,

— CEQ of a business
model in education abroad

would have to plough back
profits into education itsclf.
But industry representatives
countered the governmaent’s
assertions. Speaking to The

- Tribune, Anand Sudarshan, the
" Chief Executive Officer and

MD of Manipal Education,
which runs successful busi-
ness models in education
abroad, said, “It is time we

. talked about “education for-
. profit. That’s not to say one can

profiteer in the sector. There's
a difference between making
profits and profiteering. The

- latter needs to be curbed by

ensuring transparent delivery
of promised services by the
providers of higher education.”
‘The Summit, being organ-

ised by the Confederation of .

Indian Industries, saw the
industry arguing that the “not
for profit” phrase was misdi-
rected and needed to be

reworked if private capital was _

to be sought in education.

“Education is not aholy cow.
It ironical that we at Manipal
Education are running prof-
itable educational institutes
abroad but not at home,”
Sudarshan said. Manipa] runs
medical colleges in Malaysia
and Nepal; a University cam-
pus in Dubai and a Health Sci-
ence University in Antigua - all
for profit institutes,

Arun Bharat Ram, chairman
of SFR Limited, the second

"largest world producer of Nylon

6 Tyre Cords and Belting Fab- -
rics, also argued along Sudar-",
shan's lines, saying why any
industrialist would put money
in education if he does not get
ensured return ¢n his. invest-
ments. “Services have to be
provided at competitive rates.
To that extent, some. profits
would have to be allowed and
the national policy changed

. though the profiteering has tobe

prevented by ensuring proper .
means to check the fly by night

~‘operators of education and to

also ensure that outcomes. are
being delivered,” he said. ;
After the deliberations, the

' indlustry would submit a white

paper on the subject for gov-
emment’s censideration.
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Medvedev says
Russia and
US working to

reduce nukes
Saiv KuMAR/TNS

Mumsaa:, DECEMBER 22

Russian President Dmitry
Medvedev, on a state visit to
India, today told students and
faculty of {IT Mumbai that his
country and the US have long
abandoned superpower rivalry
and were looking towards
reducing nuclear weapons.

*“1 hope US President Barack
Obama succeeds in convinc-
ing his senate to ratify the new
strategic arms reduction treaty
(START),” Medvedevsaidina
reply to a query by students.

Under the START treaty
signed between Medvedev and
Obama earlier this year, both
- USA and Russia would reduce
the number of nuclear
weapons held by them from
2,200 to 1,550 each. The
agreement will come into
cffect as soon as the US senate
ratifies the treaty. Medvedev
who called for global reduc-
tion of nuclear weapons of
mass destruction, however, did
not think that such moves
would happen quickly.
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Medvedev openness
charms lIT students

K.A.DODHIYA
' MUMBAI

Dec. 22: Russian President
Dmitry Medvedev feels that
India and Indian students
have the potential to help
global advancement in tech-
nology and play an impor-
tant role in combating ter-
rorism. During his visit to
the Indian Institute of Tech-
nology, Powai, on Wednes-
day, the Russian Premier
did not hold back when
praising India for striving to
become self-sufficient and
be ranked as a nation that is
capable of making a differ-
ence by overcoming adverse
problems like terrorism.

Mr Medvedev’s tour of the
campus started with a visit
to the nano-technology
department, where he saw
the research work of the stu-
dents, The explosive detec-
tive device and the cardio
device that the institute has
been working on particular-
ly impressed him. “The

President’s protocol office.

had specifically asked for a
laboratory visit. Hence, he
was brought to the nano-
technology department
which is by far the best in
the country. He very keenly
watched and heard the
explanations provided by
the department head and
also showed interest in the
projects that the department
had worked on in the past,”
said the IIT spokesperson.
Thereafter, Mr Medvedev

headed to the auditorium,
where more than 300 stu-
dents and faculty members
had been waiting since 2.30
pm. After Prof. Devang
Khakkar, director IIT, wel-
comed the President, Mr
Medvedev, after a brief
address, got down to field-
ing the students’ questions.

“The President had speci-
fied that he wanted to inter-
act with the students and he
did not disappoint. In the
hour long session, he field-
ed 10-12 questions and
answered them very frankly
and honestly without shying
away,” said the spokesper-
son. .

The questions ranged from
education to terrorism, the
controversial ~ WikiLeaks
and even the chances of
Russia giving democracy a
chance as the country’s ide-
ology.

“We never imagined the
head of state to be so open
and amiable to difficuit
questions,” said Nandan
Sawant, a fourth year mech-
anical engineering student.

“Though the President did
not take names, he did con-
demn terrorism and was
concerned about its effect
on the growth of the coun-
try. He even welcomed the
chance of Indian students
studying in Russia and vice
versa, revealing that he had
in fact, entered an agree-
ment with the Indian gov-
emment for the same,” said
Sawant,
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Los Angeles, Dec. 23:
Microsoft Corp is working
on a version of its core Win-
dows operating system for
devices such as tablets,
according to media reports
on Tuesday, and the compa-

ny said its Windows Phore 7 |

software is making headway
in the booming smartphone
market.

Microsoft plans to unveil a
version of its operating soft-
ware that runs for the first
time on processors designed
by UK-based ARM Hold-

“ings Plc, the Wall Street
Journal and  Bloomberg
reported. ARM’s processors
dominate the tablet and
handheld device market.

Microsoft  intends to
announce a version of its
operating system to run on
ARM chip architecture,
which competes with the

. "x86" designs favored by

Intel, the Wall Street Journal

cited people familiar with
the plans as saying.
It was unclear when such

Asian Age, ND23-Dec-10 p-11

‘Microsoft plans a Windows version for tablets

an operating system might -
come to market, but the U.S,
software maker could claim
lost ground in tablets and

other battery-powered
moebile devices by forging a
new partnership with ARM.
Microsoft and ARM
declined to comment.
Microsoft said on Tuesday
that more than 1.5 million
cellphones carrying Win-
dows Phone 7 operating
software have sold in the
first six weeks of launch,

meeting what the company
called
tions.

Windows Phone 7 may be
Microsoft’s last chance to
establish a major presence
in a hot cellphone market
now dominated by Apple
Inc and Google Inc, analysts
say.

The sales numbers were
disclosed for the first time
by Achim Berg, vice presi-
dent of business and market-
ing for Windows phones, in

"realistic” expecta-

-than directly

conducted
on

an  internally
interview posted
Microsoft’s website..

"It's a decent number. The
mebile market is going to be
a battle for Microsoft,” said -
Colin Gillis, an analyst with
BGC Partners who has a
"buy” rating on Microsoft.

Microsoft’s disappearance
from the phone market and
its delayed response to
tablet devices like Apple’s
iPad has been seen as a drag
on shares this. year. Its
shares closed up 26 cents on
Tuesday at $28.07.

But Gillis noted that the
shipment of 1.5 million
phones was sales into the
distribution channel, . rather
into  con-
sumers’ hands, which tem-
pers the announcement.

Taiwan's HTC, Deli Inc,:

Samsung Electronics and *

LG Electronics are among
the vendors who have
launched or plan‘to begin
selling Phone  7-based
devices.
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The industry is closely
watching the early days of
what could be a longer-term
driver of growth, Gillis fore-

casts about 25 million
Phone 7 sales in 2011. In
contrast, analysts expect

Apple to sell more than 60
million iPhones next year.
"We all know that the com-
petition is extreme in this
industry, and we have to
compete on multiple fronts,”
Berg said in the interview.
"We are on a path to begin
releasing the first of several
updates in the next couple of
months, and several more
mobile operators around the
world will introduce Win-
dows Phone 7 on their net-

- work in 2011."

Gillis noted that Microsoft
is spending $500 million to
market the Windows 7
smartphone, and suggested
the company could see mar-
ket gains by using some of
that cash to subsidize the
devices so consumers get
them for free. ~ —Reuters
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Govt to bring
compatibility
inICPR, UGC

fellowships

EXPRESS NEWS SERVICE
NEW DELHI, DECEMBER 22

THE amount of fellowships
+for the Indian Council of
Philosophical Research
(ICPR) will be increased and
- made compatible with fellow-
ships awarded by the Univer-
.sity Grants Commission,
Union Human Resource De-
velopment {(HRD) Minister
. Kapil Sibal said Wednesday at
the silver jubilee celebrations
ofthe ICPR,

The minister also under-
lined the growing “hiatus” be-
tween professional and liberal
programmes and the need to
strike a balance.

“Young brilliant students opt
for more lucrative professional
streams leading to societal dis-
tortion reflected in our societal
values. I believe the time is ripe
to bring about a balance be-
tween the professional and ap-
plied disciplines on the one
hand and basic ones on the
other, that is between the
‘outer’ and ‘inner disciplines,”
Sibal said while announcing an
increase in the ICPR fellow-
ships as a step in that direction.

The function also saw
Prime Minister Manmohan
Singh conferring the ICPR

* lifetime achievement award -

to Prof D P Chattopadhyaya
and Prof Rajangam Balasub-
ramanian.
Emphasisingonthe need for
interdisciplinary studies, the
PM said philosophycanplaya
pivotal role in this direction.
" “As the mother of all sciences,
philosophy is necessarily inter-
disciplinary, Therefore, it
should be pursued not merely
as a separate discipline, like
economics or political science,
but as a trans-disciplinary sub-
ject taught along with other
subjects,” the PM said.

Page 16 of 23



Hindu ND 23.12.10 p-16

50 vears of CIRUS: some
unforgettable memories

On December 18, the sci-
entists and engineers in
the Department of Atomic
Energy (DAE) celebrated the
Golden Jubilee of CIRUS and
the Silver jubilee of DHRU-
VA. The organizers invited
everyone who was associated
with the two research reac-
tors. It was an emotional
homecoming for many, espe-
cially for those who retired
decades ago.

The 40 MW research reac-
tor attained criticality on 10"
July 1960. It was constructed
under Canadian assistance.
India and Canada shared the
cost of about $14.14 million,
CIRUS, the workhorse of
BARC is a symbol of the ad-
vanced developments in nu-
clear science, engineering
and technology in India.

Dr Bhabha chose this heavy
water moderated, wranium
metal fuelled reactor as it
would be a powerful tool for
research. Also Dr W.B, Lewis,
the eminent scientist who led
the designers of the reactor
was close to him in his Cam-
bridge days.

Veterans recalled the
teething problems they faced,
the ways in which they solved
them and their unforgettable
memories, The 188-page
commemorative booklet
which describes them is a lu-
cidly written, technical docu-
ment, an A to Z cookbook on
research reactor operation
and maintenance!

Priceless experience

The reactor operation and
maintenance group acquired
priceless  experience by
studying the failure data of
components such as valves,

Floating materials, mainly
plastic waste and seeds and
leaves from ever expanding
mangroves, clogged the trav-
elling water screens in the sea
water inlet system; silt accu-
mulation in the gland vent
ports damaged the pumps.
Scientists addressed these is-
sues promptly.

“In a hurry to start the re-
actor early, Bombay munici-
pal water was charged to the
high head storage tank ( ball
tank) and was used in the re-
circulating coolant water cir-
cuit” Shri SM. Sundaram,
former Director, Reactor Op-
eration and Maintenance
Group (ROMG) recalled. The
total dissolved solids (TDS)
such as silica in water got de-
posited on the fuel cladding,
reducing coolant flow and da-
maging many of them at high-
er power level.

The Canadians did not face
such a problem in their reac-

OLD WARHORSE: Research Reactor CIRUS at the
Bhabha Atomic Research Centre at Trombay.
= PHOTO: V.V. KRISHNAN

tor; they used fresh water
from Ottawa River, Sundaram
and his team purified water
using ion exchangers and
solved the problem,

He remembered that then
he worked against the orders
from their superiors. Bhabha
tacitly supported them, “.he
said that there may be rare
occasions when one may need
to disregard the orders of his
superior, for a good cause”.

By October 1963, they
could raise the power level to
40 MW.. “ever since, CIRUS
has been the workhorse of In-
dian atomic research pro-
gramme”, Shri N.
Veeraraghavan, former Asso-
ciate Director, ROMG
recalled.

He remembered that Dr
Bhabha addressed a meeting
in the indoor games room in
the Old Yacht Club Building,
which was attended by CIR
project related scientific com-
munity sometime end of 1959
or early 1960,

“Bhabha expressed full
confidence in the ability of In-
dian engineers in the produc-
tion of indigenous, pure
natural uranium and its fab-
rication into fuel rods for the
initial loading of the CIRUS
reactor”, Shri Veeraraghavan
said.

Very bold commitment

“As [ see ittoday, this was a
very bold commitment at that
time, which ended happily for
all, especially the chemical
and metallurgical engineer-
ing staff that really worked
hard and met the commit-
ment with the loading of in-
digenous uranium fuel for the
first “criticality” of CIRUS re-
actor,” he added

Most of the members of the
newly recruited sctentific and
engineering staff for CIR op-
erations sent for training to
Canada during 1956-1957
came from very conservative

]

backgrounds. They were from
different regions of the coun-
try and spoke different lan-
guages. Most of them were
strict vegetarians.

Dr M.R. Srinivasan, former
Chairman, Atomic Energy
Commission (AEC), deliver-
ed a few lectures to them.
Bhabha asked him to take
them to the Taj Hotel so that
they would learn to use knife
and fork before going to Can-
ada for further training!

Dr PK. Iyengar, former
Chairman, AEC, recalled that
the training school pro-
gramme which Bhabha spear-
headed helped national
integration; it brought people
from different parts of the
country together,

Heartbroken

“I am truly heartbroken to
learn that this old workhorse
will be put to sleep at the end
of this year for reasons that
are anything but technical”
the words of Shri 5.K. Shar-
ma, former Director, Reactor
Group, truly reflected those
of many others present.

“But then those are the
ways of the world that we live
in,” he consoled everyone,

In his inaugural address Dr
RX. Sinha, Director, BARC,
stated that the CIRUS reactor
provided research and devel-
opment inputs to the nuclear
power programme in the
country.

It provided a platform to
train engineers and technol-
ogists in the area of reactor
management.

“This is an occasion to re-
flect on the past and to pay
our gratitude to our elders”
Dr Srikumar Banerjee, Chair-
man, AEC, said while ad-
dressing the gathering.

K.S, PARTHASARATHY
Raja Ramanna Fellow,

DAE
(ksparth@yahoo.co.uk)
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Extension to lIT-|
ctor draws flak

‘REPEAT VIOLATION Mandatory nod not taken

T4EXCLUSIVE

Charu Sudan Kasturi

m charu kasturi@hindustantimes.com

NEW DELHI: The President has
renewed the appointment of
controversial Madras Indian
Institute of Technology (IIT)
director MS Ananth for anoth-
er two years, triggering allega-
tions that the government is fol-
lowing a process declared ille-
gal by the high court.

Ananth’s “extension” till June
30, 2012, was approved without
the government seeking sanc-
tion from the IIT Council — the
highest decision-making body
of the IITs — sources on the
panel have told HT. The gov-
ernment may call a meeting of
the panel for post-facto approval.

This is not the first such case.
“The government has repeated
its violation of taking the IIT
Counctl for granted, and ignor-
ing the IIT Act,” said Dr E
Muralidharan, who challenged
Ananth's second term, given in
2007, in the Madras HC.

Government has taken
the T Council for granted
and violated the IT Act

DR E MURALIDHARAN,
Litigant

Muralidharan plans to legally
challenge the latest order too;
he has already filed Right to
Information (RTI) applications
to get back-up files.

The HC in 2008 initially
stayed Ananth’s 2007 reap-
pointment on the grounds that
the government had not
obtained the sanction of the IIT
Couneil, as is required under
the IIT Act. The order was the
only occasion when an HIT direc-
tor’s appointment was stayed.

A different bench of the HC
later vacated the stay after the
human resource development
ministry convened a meeting of
the IIT Council and obtained
post-facto approval for Ananth’s
appointment.

Government officials, how-
ever, argued that the 2007 reap-
pointment could not be com-

pared with the present exten-
sion awarded to Ananth.
Ananth, who was first
appointed IIT director in
December 2001, was appointed
for a second termon July 1, 2007,
for five years or till the age of
65, whichever came earlier. He
turned 65 in November 2010.
{Earlier this year, the HRD
approved an increase in retire-
ment age of [IT directors to 70.}
Note, however, that the
President’s order awarding
Ananth's extension till July i,
2012, came on November 16,
2010, two days after Ananth
turned 65, on November 14,
“How can someone receive an
extension after they have offi-
cially completed their term?”

wondered Muralidharan.
To his credit, Ananth
launched the  National

Programme for Technology
Enhanced Learning under
which several IIT courses are
available online. The It is mod-
eled on a Massachusetts
Institute of Technology (MIT)
open-source project. But he has
faced allegations of caste bias.
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Black holes: LISA pathfinder holds the key

EXPRESS NEWS SERVICE
NEW DELHI, DECEMBER 22

THEORETICAL cosmologists ap-
- prehend that delay in the launch of

LISA pathfinder, which is being devel-
oped jointly by the US and European

space agencies, will delay the validation

of the scientific understanding about
the working of the early stages of the
Universe after the Big Bang,
“Instruments like LISA will revolu-
tionalise the theoretical studies on the
early Universe with the huge data cap-
tured by them from space. However, at
the moment it appears that LISA
pathfinder will be launched only in
2017 and subsequently, LISA could

take another decade to get operational
to provide necessary data to validate
the studies,” Priyamvada Natarajan, a
theoretical cosmologist with the De-
partment of Astronomy and Physics at
Yale University, said on Wednesday.
She was addressing a seminar here on
‘Supermassive black holes in the Uni-
verse’, chaired by noted theoretical
physicist Sir Roger Penrose.
Pathfinder LISA (Laser Interferom-
eter Space Antenna) is slated to be the
prototype to demonstrate the key tech-
nologies to be used in the future LISA
mission. LISA has been conceptualised
as three identical spacecraft orbiting in
an ecliptic plane around the Sun, with
all the three positioned at the corners

of an equilateral triangle five million
kmonaside.

“Theoretical scientists have come
out with the science behind the early
universe. It is the technology behind
the LISA that holds the key to reolu-
tionalise our understanding or early
universe and other developments re-
lated to biack holes,” Natarajan added.

This mission will use the laser inter-
ferometry in space to detect the gravita-
tional waves that cannot be detected
from the ground because of their weak
strength. The scientificcommunity has
zeroed in on gravitational waves asone
of key ‘observational signatures’ of
mergers of black holes to form super-
massive black holes.
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More bad news in store for Indian I'T firms

$ RAJAGOPALAN B WASHINGTON

onths after the unresolved

controversy over the hefty
hike on H-1B, L-1 visa fees, there
is more bad news in store for
Indian IT firms who are being
specially targeted by a set of US
lawmakers. A modified legisla-
tion dealing with health concerns
of 9/11 victims and rescue work-
ers has proposed an extension of
the heavy impost on Indian IT
firms by seven more years till
September 30, 2021. Under the
impost, first built into a border
protection legislation in August,
Indian IT companies are being

charged an additional $2,000 per
H-1B visa and $2,250 per L-1
visa. This provision was to expire
on September 30, 2014. But
under “The James Zadroga 9/11
Health and Compensation Act’,
now before the US Senate, two
Senators have sought to milk the
Indian cash cows for another
seven . The Indian compa-
nies coytszlmbe affected by an acﬂli-
tional measure that seeks to
levy “a 2% excise fee on certain
foreign companies that receive
US Government contracts”

In a joint statement, Senators
Kirsten Gillibrand and Charles
E Schumer, both Democrats

from New York, have defended
their controversial proposal as
one of the key avenues to meet
the $6.2 billion bill to take care
of the health of ailing Ground
Zero workers.

Their proposal to continue
the H-1B and L-1 visa fee hikes,
if approved, would generate
$800 million over 10 years, they
say. Making it clear that they have
no qualms over singling out the
Indian companies, the two
Senators noted in their statement
that the fee increase “affects
outsourcing companies such as
Wipro, Tata, Infosys, Satyam —
but does not affect American

companies such as Microsoft,
Oracle, Intel, Apple, etc” :
That is because of the way _
the Emergency Border Securify |
Appropriations Act of 2010 has -
been worded. Approved in Aug-
ust, the fee increase was restrict~")
ed to “companies who have
more than 50 per cent of their
employees on these visas™ - »
The two Senators argued
that extension of the fee hike by ~
seven years will “continue level-
ling the playing field between,
companies that follow the’
Congressional intent and com- .
panies that use these visas to out- _,
source American jobs”. -
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In a class of its own

IIM Ahmedabad illustrates how great academic institutions
can become strong brands.

Illustrious heritage: (Above) The Indian Institute of Management, Ahmedabad; (Clockwise from top left) The late C. K. Prahalad
(alumnus), Bakul Dholakia (former director), M. S. Banga and Mallika Sarabhai (alumni) _ RaJEev BHATT, V. SUDERSHAN, KAMAL NARANG, NAGARA GOPAL

HARISH BHAT

he golden jubilee celebrations
of IIM Ahmedabad (IIMA),
which are under way this
month, give us opportunity to
reflect on how great academic
institutions, including universities, colleges
and schools, transform themselves into pow-
erful and timeless brands. IIMA is an excel-
lent illustration of this phenomenon - it
commands universal brand recognition and
to{)-notch brand preference scores amongst
all stakeholders, including corporates, gov-
ernment, faculty and students. Like the best
brands, it is highly aspirational, and its name
evokes widespread awe and admiration.

Brand IIMA has achieved somewhat icon-
ic status, It has a formidable academic repu-
tation, built over half a century. It tops
virtually every ranking of Indian business
schools today. The Economist’s Survey of
Global Business Schools 2009 points out that
it is the “toughest in the world to get into”,
with over 600 students competing for every
seat. Its alumni occupy some of the most
coveted positions in Indian industry. Like
Harvard and Oxford across the oceans, it has
developed its own distinctive culture which
sets it apart.

In summary, IIMA is as powerful a brand
as some of the best known trademarks in the
FMCG, durables, media or financial indus-
tries. Admittedly, only a few academic in-
stitutions make this transition to becoming
big brands in their own right. What triggers
this big leap?

At tﬁe core of any reputed academic brand
is excellence in education. This is derived

from a sound and proven syllabus of learning
that constantly evolves to meet the demands
of the present and future, the ability to at-
tract and retain brilliant and committed fac-
ulty passionate about teaching and research,
and, of course, excellent physical infrastruc-
ture and facilities including laboratories and
libraries. These constitute the foundation
for any academic institution aspiring to
greatness, and IIMA scores high on all_of
them. Unfortunately, not many universities
and colleges in India can claim to possess
these essential building blocks, in sharp con-
trast to their counterparts in the US. This
explains why America boasts so many glob-
ally respected Ivy League academic brands -
Harvard, Wharton, MIT, Stanford, UC Ber-
keley, University of Chicago, Princeton and
so on - while India has so few that make the
global cut.

Excellence in education is a necessary but
not sufficient condition for a great academic
brand. First amongst other factors which
count is the heritage of the institution. Great
academic brands should have necessarily
stood the test of time. Several batches of
students should have 11 duated

bassadors of the brand. An academic brand
grows greatly in stature when its alumni
reach important and well-regarded posi-
tions in the world at large. The achievements
of its alumni are seen as a strong vindication
that the academic institution has excelled in
imparting relevant knowledge to its stu-
dents, in creating champions and winners
who serve as role models to future gener-
ations of students. Brand IIMA has greatly

. benefited from distinguished alumni such as

C. K. Prahalad, K.V. Kamath, M.S. Banga,
Jerry Rao, Raghuram Rajan, Kiran Karnik
and Bhaskar Bhat (Managing Director of Ti-
tan Industries, where 1 work), who are
greatly admired for their success in the
world of business, economics or finance.
Alumni who have struck out and made it big
in non-mainstream areas - such as danseuse
Mallika Sarabhai, cricket commentator Har-
sha Bhogle and author Chetan Bhagat - have
also given the brand an edge and energy
which helps break the clutter very well.
Equally important in today’s competitive
world are the ratings obtained by the college
or university each year, in internationally

from its portals. The institution should ide-
ally have been spawned or nurtured by great
names in education, arts or the sciences,
whose creative vigour, wisdom and vision
would have helped shape its canvas. For
instance, IIMA has completed 50 immensely
successful years, and was also built in collab-
oration with one of the world’s finest names
in management education, the Harvard
Business School.

Yet another important factor are the
alumni of the institution, who serve as am-

PAL the core of any reputed academic brand is
excellence in education. This is derived from a
sound and proven syllabus of learning that
constantly evolves to meet the demands of the
present and future, the ability to attract and retain
brilliant and committed faculty passionate about
teaching and research, and, of course, excellent
physical infrastructure and facilities.

and Ily reputed ilations. These
rankings are a surrogate for the aspirational
appeal of the brand, and also an important
yardstick by which students decide where
they will pursue their future studies. There-
fore, they help academic institutions attract
the best and brightest students, which fur-
ther strengthens the brand and protects its
future appeal. A top rating also adds greatly
to the halo effect surrounding the brand.
Undoubtedly, the fact that IIMA obtains the
numero uno rank in virtually every rating of
Indian business schools adds greatly to its
lure.

Every great brand has its legends and
mystique, and this is equally relevant to aca-
demic institutions, Such legends can spring
from many sources - they can emanate from
the founders, from professors whose stature
and lectures evoke immense admiration and
special respect, from researchers and stu-
dents who win celebrated awards, from fa-
mous campus rituals which leave a mark. At
IIMA, many such legends have their origin
in great faculty - to name just a few (from my
time at the Institute), Pradip Khandwalla,
Indira Parikh, V.L. Mote, Abhinandan Jain,
T.V. Rao, Bakul Dholakia, N. Ravichandran

and Samir Barua - the manner in which they
taught, guided and tested their classes, and
brought out the best in their students. Sever-
al years after graduation, many of us who
have studied in IIMA continue to discuss
these legends, and we will perhaps remainin
awe of them for the rest of our lives. That's
what legends are for. .

Finally, every great brand rests on its key
differentiators, or unique selling points
(USPs), which set the brand apart from com-
petition. For academic institutions, such dif-
ferentiation can arise from areas as diverse
as the syllabus, the mode of instruction, un-
disputed prowess in a specific (sometimes
even narrow) functional area, strong links
with industry, or even the location of the
campus. Brand IIMA has builtitself a strong.
differentiator through its case study method
of learning. Lessons in marketing, finance,
strategy and the behavioural sciences are
taught and learnt not merely through text
books and theoretical questions, but through
study and discussion of evocative case stud-
ies drawn from the real world of business.
Despite many contrasting views on how well
this works, the institute has remained stead-
fastly committed to the case study metho-
dology, throughout its existence. This is
certainly one of the key reasons why brand
TIMA has such distinctive appeal today.

In conclusion, students of marketing as
well as aspiring builders of academic in-
stitutions would do well to remember one of
the fundamental tenets of building great
brands - you have to fulfil all key points of
parity in your category (such as an excellent
academic reputation, and very good physical
infrastructure) and also build important
points of differentiation (such as a distinc-
tive method of instruction, or heritage and
legend). These make all the difference be-
tween the many mediocre colleges and
schools we see all around us, and the few
truly great academic brands.

The writer is Chief Oper-
j ating Officer - Watches, Ti-
§ tan Industries Ltd, and an
alumnus of 1M,
Ahmedabad.

_*

Page 20 of 23



Mail Today ND 23/12/2010

OST scien-
tists prefer
to shun
limelight
and open
up only
within the circle of their
narrow discipline or the
boundaries of hallowed
academic institutions.
The only exception they
make is when they are

awarded or honoured by

the government, acade-

mies and other bodies.

Very few choose to engage
in communication with
the public and talk about
their work. But when they
get something like a
Nobel prize, it changes
their world.

Overnight such scientists
become a brand. Thelr lives sud-
denly become public and they
are under constant gaze. People
like to be photographed with
them and eager youngsters
want their autographs. They are
flooded with offers of lecture
tours, television shows and
other such public appearances.
This new found celebrity status

is bit unnerving for scientists. .

Nobel indeed provides a power-
ful branding. Venkatraman
Ramakrishnan or Venki — who
shared the chemistry Nobel with
two other scientists last year —
is no exception to this trend.

O THE life sciences
community in India,
Venki was not &8 new
name even before the
Nobel. He has main-
tained constant touch with

research groups in India and -

has been regularly visiting aca-
demic centres like the Indian
Institute of Science in Bangs-
lore, He spent a week at the
International Centre for
Genetic Engineering and
Biotechnology in Delhi a couple
of years before he got the Nobel.
But his appearances outside
this circle have been rare. Post-
Nobel, however, the situation
has changed.

This week the Department of
Biotechnology, joined hands
with industry lobby Ficei, to
organise a public lecture by
Venki at the centrally located
Ficci auditorium (instead of a
faraway location like an aca-

demic or research institute).

The event was well advertised
in newspapers and outdoor
media. Those who arrived late
had to return disappointed
becatise there was no room
tnside the hall. Venki made a
tucid presentation on his work
on ribosomes — complete with a
music video — to a packed audi-
ence and then answered a volley
of questions on his work as well
as life. He was informat and can-
did and left the audience askin,
for more.

not frivolous. It is very important
from the point of view of public
commaunication of science. It is
not that only Nobel laureates can
be branded, The moon mission
came as a huge branding oppor-
tunity for the Indian Space
Research Organisation (ISRO)
and it grabbed it very well, We
have several scientists who are
doing significant work in areas
ranging from stem celis to
dincsaurs. There is no reason
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and inspire youngsters. Unfortu-
nately, our science academies
and government agencies tasked
with science communication
have failed miserably in this-
regard. Unlike the West, we don’t
celebrate science and our scien-
tists. It is high time we break this

- ‘ivory tower’ approach t0 science.

Some new thinking is required in
this direction and Venki’s lecture
in Delhi is a pointer to that.
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